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American Express Platinum Credit Card Membership Rewards Program                           
Terms and Conditions 

 
1. Each program period will run from January 1 to December 31 of each such calendar year (“Program 

Period”). 

2. The program is applicable to Cardmembers of American Express Platinum Credit Card issued by 
American Express International, Inc. (“American Express”) in Hong Kong (“Eligible Card”, such holder, 
"Eligible Cardmember"). 

3. Eligible Cardmember will accrue 3 American Express Membership Rewards points (with a cap of 
360,000 Membership Rewards points per Eligible Card account given in each Program Period) for 
every HK$1 charged and billed to the Eligible Card (“Program Offer”). Membership Rewards points 
accrual is subject to American Express Membership Rewards Terms and Conditions. 

4. Eligible Cardmember may redeem Frequent Traveler Rewards. Redeeming Frequent Traveler 
Rewards is subject to American Express Membership Rewards Terms and Conditions. 

5. The following types of charges are not eligible for Membership Rewards points: charges processed 
and billed prior to the Program Offer start date, American Express Card annual fee, Gold Card Draft, 
Cash Advance and other cash services, Express Cash, American Express Travelers Cheque 
purchases, American Express Gift Cheque or Travel Gift Certificate purchases, Charges for 
dishonored cheques, Finance charges-including Gold Card Line of Credit charges and Credit Card 
account finance charges, Late payment and referral charges, Tax refunds from overseas purchases, 
Tax Bill payment, Payment portion under "Points + $" redemption items. No points will be accrued for 
any utility gas and electricity payment on Cardmembers' Card Accounts and Linked Accounts. 

6. The earn rate of 3 Membership Rewards points for every HK$1 charged and billed is applicable to the 
first HK$120,000 charged and billed during each Program Period. From HK$120,001 and onwards, 
every HK$1 charged and billed will entitle to 1 Membership Rewards point. For the avoidance of doubt, 
accumulation of spending for the Program Offer in each Eligible Cardmembers’ account shall also 
include the spending of Eligible Cards’ supplementary cards issued under that Eligible Cardmembers’ 
account. 

7. Adjustments will be made to the points accrued in the Program Account if there are any credits posted 
to the Program Account including those arising from returned goods or services or from billing 
disputes. 

8. In case of any enquiry related to this offer, please call the 24-hour enquiry hotline shown at the back of 
your card or our customer service hotline at 2277 1010. 

9. American Express Membership Rewards Terms and Conditions apply. Please click here for details. 

10. American Express reserves the right to amend the terms and conditions, suspend or terminate the 
Program at any time without prior notice. 

11. In case of any dispute, the decision of American Express shall be final. 

12. In the event of any inconsistency between the English and Chinese versions of these terms and 
conditions, the English version shall prevail. 

 
 
  

https://www.americanexpress.com/en-hk/rewards/membership-rewards/terms
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American Express Gourmet Club 

– Designated restaurant of Maxim’s Chinese Cuisine and Western Restaurants Offer 
Terms and Conditions 

 
1. The Offer of designated Maxim’s Chinese Cuisine and Western Restaurants (Collectively “Designated 

Maxim’s Restaurants”) is valid from April 1, 2023 to March 31, 2024, both dates inclusive (“Promotion 
Period"). 

2. During the Promotion Period, Cardmember must settle the full payment with American Express 
Platinum Credit Card issued by American Express International, Inc. ("American Express") in Hong 
Kong ("Eligible Card", such holder, "Eligible Cardmember") to enjoy below offer at Designated Maxim’s 
Restaurants. Offer is applicable to Basic and Supplementary Cardmember(s).   

• American Express Platinum Credit Cardmember can enjoy 40% savings for 2 to 3 diners, 25% 
savings for 4-12 diners on à la carte dinner menu after 6pm from Monday to Thursday, or 25% 
savings for 2-12 diners on à la carte dinner menu after 6pm from Friday to Sunday, with Eligible 
Cards at Designated Maxim’s Restaurants ("Offer").  

3. Eligible Cardmembers must spend on a physical Card of the Eligible Card to enjoy the Offer. 

4. Eligible Cardmember must be one of the diners to enjoy the Offer. Each Eligible Cardmember can only 
enjoy the Offer for one table on each occasion, with the number of diners being no less than 2 and no 
more than 12. Splitting of the table and/or bill is not allowed for the purpose of enjoying the Offer. 

5. Children aged 6 or above will be counted as 1 person for the purpose of this Offer. 

6. Offer is applicable to à la carte food menu for dine-in dinner after 6pm only (not applicable to lunch), 
excluding all beverages, wines, tea charge, hotpot, pre-meal snacks charge, 10% service charge, 
"Other Charges" on à la carte menu, festive products, set menus and discounted food items. 

7. Offer is not applicable to private room bookings, banquets and takeaways. 

8. For designated Maxim’s Chinese Cuisine, the Offer is not valid on May 1, 6-7 & 13-14, June 10-11 & 17-
18, July 1, September 23-24 & 29-30, October 1, December 9-10, 16-17, 21-25 & 31, 2023, January 1, 
February 3-14, 2024. 

For designated Maxim's Western Restaurants, the Offer is not valid on April 5 & 7-10, May 1 & 13-14, 
June 17-18 & 22, July 1, September 30, October 1-2 & 23, December 24-26 & 31, 2023, January 1, 
February 10-13, March 29-31, 2024. 

9. Offer cannot be used in conjunction with set menus, any other promotional offers, mileage earnings 
or whenever a discounted food item is ordered. 

10. Maxim's Caterers Limited (“Maxim's”) is solely responsible for all products, services, consultations 
and advice offered to Cardmembers. American Express is not the provider of any of these products 
and/or services herein and makes no representation or warranty in relation to the same. 

11. American Express shall not be liable for any loss or damage whatsoever which is suffered (including 
but not limited to indirect or consequential loss), or for personal injury which is suffered or sustained, 
as a result of taking or using any of the Offer, except for any liability which cannot be excluded by law. 

12. In case of any enquiry related to this offer, please call the 24-hour enquiry hotline shown at the back 
of your card or our customer service hotline at 2277 1010. 

13. American Express and Maxim's reserve the right to change these Terms and Conditions at any time 
without prior notice. 

14. In case of any dispute, American Express and Maxim's reserve the right of final decision. 

15. In the event of any inconsistency between the English and Chinese versions of these Terms and 
Conditions, the English version shall prevail. 
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American Express Gourmet Club  

– Designated restaurants of Cafe Deco Group Terms and Conditions 

 
1. The Offer of Designated restaurants of Cafe Deco Group (“Offer”) is valid from January 1, 2023 to 

December 31, 2023, both dates inclusive (“Promotion Period"). 

2. During the Promotion Period, Cardmember must settle the full payment with American Express 
Platinum Credit Card issued by American Express International, Inc. ("American Express") in Hong 
Kong ("Eligible Card", such holder, "Eligible Cardmember") to enjoy below offer at Designated 
restaurants of Cafe Deco Group. Offer is applicable to Basic and Supplementary Cardmember(s). 
 
•   American Express Platinum Credit Cardmember can enjoy 50% savings for 2 diners, 33% savings 
for 3 diners or 25% savings for 4-12 diners on à la carte menu for dine-in dinner after 6pm from Monday 
to Thursday, or 25% savings for 2-12 diners on à la carte menu for dine-in dinner after 6pm from Friday 
to Sunday with Eligible Cards at selected restaurants and bars of Cafe Deco Group. ("Offers").  

3. Eligible Cardmembers must spend on a physical Card of the Eligible Card to enjoy the Offer. 

4. Each Eligible Cardmember can only enjoy the Offer for one table on each occasion, with the number of 
diners being no less than 2 and no more than 12. Special table arrangement, splitting of the table 
and/or bill is not allowed for the purpose of enjoying the Offer. 

5. Offer is applicable to à la carte food menu for dine-in dinner after 6pm only (not applicable to lunch), 
excluding all beverages, wines, buffet, 10% service charge, festive products, set menus, seasonal 
menus or promotional menus, charge for tea and condiments, discounted food items, corkage fee, 
cake-cutting fee, private or corporate functions, banquets, deliveries and takeaways (including 
unfinished portion of food items ordered). Any unfinished à la carte food item requested for takeaway 
is not eligible for this discount offer and the full price of the said item will be applied. 

6. The Offer is not valid on January 1-2 & 21-25, February 14, April 4-10 & 30, May 1, 14 & 25-26, June 18, 
21-22 & 30, July 1, September 29-30, October 1-2 & 22-23, December 24-26 & 31, 2023 and all public 
holidays and public holiday eves during the Promotion Period. 

7. Children aged 3 years or above will be counted as 1 person for the purpose of this Offer. 

8. Offer cannot be used in conjunction with CDG Privilege, set menus, any other promotional offers, 
mileage earnings or whenever a discounted food items is ordered. 

9. Cafe Deco Group is solely responsible for all products, services, consultations and advice offered to 
Cardmembers. American Express is not the provider of any of these products and/or services herein 
and makes no representation or warranty in relation to the same. 

10. American Express shall not be liable for any loss or damage whatsoever which is suffered (including 
but not limited to indirect or consequential loss), or for personal injury which is suffered or sustained, 
as a result of taking or using any of the complimentary offer, except for any liability which cannot be 
excluded by law. 

11. In case of any enquiry related to this offer, please call the 24-hour enquiry hotline shown at the back 
of your card or our customer service hotline at 2277 1010. 

12. American Express and Cafe Deco Group reserve the right to amend these terms and conditions, 
suspend or terminate the Offers at any time without prior notice. 

13. In case of any dispute, American Express and Cafe Deco Group reserve the right of final decision. 

14. In the event of any inconsistency between the English and Chinese versions of these terms and 
conditions, the English version shall prevail. 
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Movie Terms and Conditions 

Please click here for details. 
 
 
 
 
 

Shopping Protection Terms and Conditions 
 
• Please click here for details of Online Fraud Protection Guarantee 

 
• Please click here for details of No Worries Guarantee 

 
 
 
 
 

Travel Accident Insurance and Travel Inconvenience Protection Terms and Conditions 

Please click here for details. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.americanexpress.com/hk/en/content/membership-benefits/movies-offer.html
https://www.americanexpress.com/hk/en/safe-and-secure/fraud-protection.html
https://www.americanexpress.com/hk/en/safe-and-secure/shopping-protection.html
https://icm.aexp-static.com/Internet/insurance/pdf/en-HK/AM_3413_17_PGRCC_booklet_NAC_25.pdf
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